


About 
WIHA

• Mission: To improve the health and well-being of all 
people as we age by disseminating evidence-based 
programs and practices and by engaging in collaborative 
public health strategies in Wisconsin and beyond. 

• https://wihealthyaging.org
• Age Well Newsletter

https://wihealthyaging.org/
https://wihealthyaging.org/
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Speaker Introduction-Center for Hearing Access

Dr. Juliëtte Sterkens

Hearing Access Advocate

Wynne Whyman

Director of Communication and Advocacy
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About the Center for Hearing Access

• Overview: National nonprofit initiative founded in 

2024, based in Eugene, Oregon. Presence in 

Colorado and Wisconsin

• Website: 150+ webpages, 150+ handouts, 2400+ 

online library, 1000+ hyperlinks

• Audience: Facility staff, consumers, audiologists, and 

hearing instrument specialists 

• Topics: All ADA-compliant assistive listening systems 

and other strategies to increase hearing access. 

• Work: Advocacy materials, ADA information, a 

speaker’s bureau, videos, templates for users and 

staff, articles, and vendor lists 

Many materials today are from CHA or can be found on the website 

Email: info@chaShedd.org

Website: www.CenterForHearingAccess.org   

mailto:info@chaShedd.org
http://www.centerforhearingaccess.org/
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Disclaimer

• Information should not be construed as legal or medical advice.

• Products and equipment used for illustration are not product 

endorsements. Exclusion shouldn’t be construed as disapproval.

• We don't have any financial interest in any product.

• Disclosures:
Wynne Whyman and audiologist, Dr. Juliëtte Sterkens
work with the national nonprofit, the Center for Hearing Access 
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Today

Our hopes

1. Learn more about the effects of hearing loss

2. Options to hear better with and without 

technologies

Outline

• About hearing loss

• Hearing aids 

• Technologies beyond hearing aids

• Self-advocacy
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About 
Hearing 
Loss
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Hearing Loss Affects 1 in 5 (Average) 
& Increases With Age

7
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us 

• Over 98% in the US use spoken 

language [hearing loss]

• <1% use sign language 

[deaf/Deaf]

• <1% use some form of tactile 

communication [DeafBlind]

https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
https://www.jhucochlearcenter.org/infographic-hearing-loss-prevalence-us
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Hearing Loss, When Untreated, 
Can Contribute To: 

• Feeling tired

• Irritability and anger (ask any 
spouse…)

• Depression

• Social isolation 

• Reduced quality of life (QoL)

• Not remembering well

• Increased risk of falls, accidents

• Earlier onset of dementia 
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Hearing Loss Risks 

• The Lancet Commission’s 2020 report1, updated in 2024, 
identified hearing loss as the single largest modifiable risk factor 
for dementia, out of 12 to 14 known factors, ahead of hyper-
tension, smoking, and everything else on the list.

• The ACHIEVE study2, a randomized controlled trial, found that 
treating hearing loss measurably slowed cognitive decline
in the group of older adults at increased risk for cognitive decline. 
They concluded hearing intervention can slow down loss of 
thinking and memory abilities. 

• Even mild hearing loss triples the risk of a fall.3 
Suggesting that early identification of hearing loss may aid in 
developing preventive strategies to reduce the incidence of falls.

Modifiable dementia risk factors associated 

with hearing impairment

Image retrieved on 08/23/2026: 

www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-

commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare 

1.www.thelancet.com/article/S0140-6736(20)30367-6/fulltext

2.https://www.achievestudy.org/ (Aging and Cognitive Health Evaluation In Elders)

3.https://pmc.ncbi.nlm.nih.gov/articles/PMC11926736/  published in JAMA Otolaryngol Head Neck Surgery 

http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.entandaudiologynews.com/features/audiology-features/post/2020-lancet-commission-on-dementia-a-call-to-action-for-integrated-hearing-healthcare
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
http://www.thelancet.com/article/S0140-6736(20)30367-6/fulltext
https://www.achievestudy.org/
https://www.achievestudy.org/
https://pmc.ncbi.nlm.nih.gov/articles/PMC11926736/
https://pmc.ncbi.nlm.nih.gov/articles/PMC11926736/
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Hearing Loss Often Looks Like Misunderstanding

Man #1 "It's windy today!"

Man #2 "No it's Thursday!"

Man #3 "So am I! Let's have a beer"
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Hearing is recorded in an AUDIOGRAM

The more dots (audible speech sounds) above hearing threshold, the more 

speech energy is perceived. But some “dots” are more important than the others.
This area of dots is sometimes referred to as the “speech banana” 

Low tones 

predominantly 

vowels 
timbre & emotion 

High tones 

predominantly 

consonants meaning
comprehension of speech

If sounds softer than 20dB 

are heard, a person is said 

to have normal hearing

o = Right ear    X = Left ear

Normal human hearing range 

extends from 20 - 20,000Hz. 

Testing is usually done 

from 250 - 8000Hzx x xx x xo o o
o oo
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Some Speech Sounds Are More Critical Than Others

• Vowels (lower tones) carry 80% of speech intensity

• Consonants (higher tones) carry 80% of intelligibility

Th.  P.ck.rs  d.d  n.t  pl.y  .n  th.  S.p.rb.wl 

I  .o.e  .o  ..o. .u.i.. i. .y .a..e.

High pitch hearing loss leads to a very typical complaint: 

“I can hear but I can’t understand!”  
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Difficulties Understanding Speech In Noise

What happens when a person with hearing loss
is communicating in that same amount of noise?

www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674 

SII refers to the Speech Intelligibility Index   

Each red dot equals 1% speech understanding  

What happens when a person 
with typical hearing, 

hears in background noise?

x x
x x x x

Normal 

hearing range

0 - 20dB

SII=100

http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
http://www.audiologyonline.com/articles/research-quicktakes-volume-1-understanding-28674
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I THINK YOU NEED A 
HEARING TEST

WHY THE HECK DO I NEED
 A HAIRY CHEST? 



15

The paper & pencil 

Quick Hearing Check
2 pages

Other options:
www.hearingtracker.com/resources/best-online-

hearing-tests  

www.CenterForHearingAccess.org/Winchester

https://hearingreview.com/practice-building/practice-management/the-

validity-and-reliability-of-the-bhi-quick-hearing-check 

One Way To Determine Your Needs At Home

http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
http://www.hearingtracker.com/resources/best-online-hearing-tests
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
https://hearingreview.com/practice-building/practice-management/the-validity-and-reliability-of-the-bhi-quick-hearing-check
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Back page 

paper & pencil 

Quick Hearing Check

How to Take the Paper and Pencil Test

1.Take the Paper-and-Pencil test

2.Ask someone who knows you well, to also 

take the same test rating your ability to hear

3.Compare scores

4.Review/discuss large differences 

5.A score over 20 merits an audiological 

evaluation   
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Hearing 
Instruments

• Communication strategies

• Hearing aids (OTC and prescription)

• Cochlear implants
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 10 Things Someone With Hearing Loss Wish Others Would Know

1.  Get my attention

2.  Face me when you speak

3.  Speak clearly and a bit slower

4.  Give me quiet

5.  Give me context

6.  Repeat and rephrase

7.  Hearing loss is tiring

8.  I am not rude or thoughtless

9.  Be kind to me

10. Hearing aids are not glasses and do not correct hearing 

Dr. Juliëtte Sterkens, audiologist, based on drlynnelim.com/all-media/helpful-facts. One page handout to share

http://www.drlynnelim.com/all-media/helpful-facts
http://www.drlynnelim.com/all-media/helpful-facts
http://www.drlynnelim.com/all-media/helpful-facts
http://www.drlynnelim.com/all-media/helpful-facts
http://www.drlynnelim.com/all-media/helpful-facts
https://centerforhearingaccess.org/wp-content/uploads/Ten-Things-Someone-With-Hearing-Loss-Wish-Others-Would-Know.pdf
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OTC Hearing Aids

• Do product research: reviews, warranty, features, etc.

• Most OTC hearing aids do not have Bluetooth or telecoils that permit you to

hear TV or your smartphone directly in your ears or allow you to connect to 

assistive listening systems.

Resources

• OTC hearing aids: What Do Consumers Need To Know? Manchaiah et al. (webpage) 

• HLAA Tips (1 page, pdf) (Hearing Loss Association of America) 

• Consumer Reports- Best OTC (membership)

• What to Know About Over-the-Counter (OTC) Hearing Aids

American Speech-Language-Hearing Association (ASHA)

• Pilot program would offer over-the-counter hearing aids to veterans with hearing loss 

Stars and Stripes  February 2, 2026 

Research 

• Jilla AM, Jorgensen L. Hearing Aid Adoption in the OTC Hearing Aid Era: Market 

Trends and Consumer Insights from MarkeTrak 2025. Semin Hear. 2025 Oct 

9;46(3):184-195. doi: 10.1055/s-0045-1812040. PMID: 41278543; PMCID: 

PMC12638189.

https://journals.lww.com/thehearingjournal/Fulltext/2023/02000/Over_The_Counter_Hearing_Aids__What_Do_Consumers.3.aspx
https://www.hearingloss.org/hearing-help/technology/otc-hearing-aids/otc-hearing-aids
https://www.hearingloss.org/hearing-help/technology/otc-hearing-aids/otc-hearing-aids
https://www.consumerreports.org/health/hearing-aids/best-over-the-counter-hearing-aids-review-a7906529120/
https://www.asha.org/about/press-room/what-to-know-otc/
https://www.asha.org/about/press-room/what-to-know-otc/
https://www.stripes.com/veterans/2026-02-02/pilot-program-hearing-aids-veterans-20606591.html
https://pmc.ncbi.nlm.nih.gov/articles/PMC12638189/
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Many Consumers Need The Help & 
Expertise Of An Audiologist
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Choose A Hearing Care Provider

• Choose type of practice (independent, ENT office, big box, 

manufacturer network, university, nonprofit, Hearing up network, VA)

• Patient-focused

• Look for long-term service (not buying a product)

• Follows Best Practices

• Speech in noise testing

• Real Ear Measurement (REM) [second fitting]

• Is the provider a proponent of assistive listening devices? 

Are handouts provided? 

• Does the provider offer aural rehab classes or refer you to a 

support group?

https://hearingup.com/
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www.CenterForHearingAccess.org/Winchester

Prescription Hearing Aids
(Wisconsin Hearing Aid Buying Guide)

Read page 2: “What the hearing care provider should review with you” 

• Questions about your hearing history

• Extensive testing including speech-in-noise & loudness discomfort 

tests 

• Extensive counseling (you/family or friend) on the results, 

and clearly spelled out recommendations

• Ideally, the provider creates a list of goals to help you with 

hearing aids and/or some other plan of action

Our Advice: 

Bring your paper and pencil hearing test results, a list of questions, 

and a “second set of ears” to appointments.) 
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Choosing Hearing Aids
WI Buying Hearing Aids guide, Page 2: “Hearing Aid Selection” 

You & your provider need to decide
 

• Style/size: “in” versus “over the ear” style
Driven by degree of loss, anatomy of your ear, your budget, dexterity
and to (some extent) your preferences and/or your insurance

Built-in features (driven by your needs) 

a. Strongly recommended to have both (to connect to audio in public places):

a. Telecoil (as recommended by CHA, CR, AARP, Forbes Health, HLAA) 

b. Auracast

b. Other features

a. Directional microphone

b. Digital noise suppression  

c. Rechargeable or disposable batteries 

d. Special features such as smartphone apps, remote  control, 

remote microphone, or a TV transmitter

Use Independent Reviews

• Consumer Reports Hearing Aids (general info webpage) 

• Consumer Reports Buying Guide 

• Consumer Reports Article: Make your Hearing Aids work harder

• Hearing Tracker

https://www.consumerreports.org/health/hearing-aids/
http://www.consumerreports.org/health/hearing-aids/buying-guide
https://www.consumerreports.org/health/hearing-aids/make-your-hearing-aids-work-harder-a3528369299/
https://www.hearingtracker.com/
https://www.hearingtracker.com/
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Some Questions To Ask When Buying Hearing Aids

• What is the typical trial period (30, 60 or 90 days?) – what portion is not 

refundable? 

• Are the hearing aids “open” or “locked”? Can any audiologist adjust them?

• Is it possible to compare different makes or levels of technology?1  

You are entering into a long-term relationship with a provider. 

It is important he/she instills trust in you.

1
A double-blind study at U of Memphis showed that, for some users, more advanced hearing aids did not result

in improved outcomes www.ncbi.nlm.nih.gov/pmc/articles/PMC4224118/

http://www.ncbi.nlm.nih.gov/pmc/articles/PMC4224118/
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What Can Most Users Expect From Well-Adjusted and 
Verified Hearing Aids? 

✓ Much better hearing in one-on-one situations, at “normal 

conversational distance” (but…not “normal” hearing; hearing aids 

correct at best +/- 50% of hearing loss levels)  

✓ Work optimally in “quieter” places 

✓ Work “OK” in small groups – if there’s no/little cross talk

✓ Many users benefit from personal assistive technology, 

such as a TV streamer and Remote Mic 

✓ Many users need Assistive Listening Technology in public 

places such as theaters, meeting rooms and places of worship 
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Tinnitus 

• Tinnitus: the perception of noise or ringing in ears without an external sound source. 

It can manifest as ringing, buzzing, hissing, or clicking sounds.

• Common tinnitus causes include exposure to loud noises, ear infections, 

(age-related) hearing loss, earwax buildup, and certain medications.

• Tinnitus can affect concentration, sleep, and overall quality of life and 

may lead to anxiety or depression in some individuals. 

• Is treatable; including counseling, sound therapy, and hearing aids. 

https://www.froedtert.com/tinnitus (for information and free videos)

• Seek help from an ENT and/or audiologist if you experience persistent (one-sided) 

tinnitus, particularly if accompanied by (fluctuating) hearing loss, or dizziness. 

Image created by 
https://app.chatbox.ai 

on 08/24/2026 

https://www.froedtert.com/tinnitus
https://app.chatbox.ai/
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Technologies 
Beyond 
Hearing Aids

Overview

• Cochlear Implants

• TV

• When on the go

• Theaters, government meetings, lectures
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What If Hearing Aids Minimally Help You Hear In Your 
Daily Life? 

• You turn up the TV volume – even with 

hearing aids

• You rely more and more on lip-reading & TV 

captions

• It seems like you are missing conversations 

(and may withdraw)

          Consider being evaluated for a cochlear 

implant

Image retrieved on 11-18-2025

https://leader.pubs.asha.org/do/10.

1044/2022-1207-medicare-ci-

candidacy/full/   

https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
https://leader.pubs.asha.org/do/10.1044/2022-1207-medicare-ci-candidacy/full/
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Cochlear Implant Candidacy: 
The "60-60" Guideline 

You are considered a candidate for a cochlear implant  

evaluation if: 

• Pure-tone average (PTA) of 60 dB or greater

in the better ear: This indicates a severe to profound 

hearing loss. 

• Unaided word recognition score of 60% or less in the 

better ear: This means that the individual has difficulty 

understanding speech without a hearing aid.

• Key points 

• Medicare covers cochlear implants (unlike prescription 

hearing aids)

• Rehabilitation and training are required in order to achieve 

the best possible hearing ability (Johns Hopkins)

• Resource: American Cochlear Implant Alliance, Adults

Illustration of an audiogram, but not the criteria 

for a cochlear implant.

Graphic credit: 

https://pubs.rsna.org/doi/full/10.1148/rg.240018  

“speech banana”

https://www.acialliance.org/page/AdultsPortal
https://pubs.rsna.org/doi/full/10.1148/rg.240018
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Captioning

• Turn on the captions on TV and other devices

• Use a captioning smartphone app, “speech-to-text”

• Use a captioned phone (no cost) or phone app

• Request captions at meetings (no cost)

• Attend movies with captions: closed captions (with 

borrowed devices) or open captions (shown on the 

screen)

Equipment photo credits: www.diglo.com 

Image credit: 

www.innocaption.com 

Smartphone:

Speech to text

Resources: movies and meeting captioning

Captions during a 

meeting or presentation 

Open captions at a movie theater

Captioned telephone (image 

credit: Hearing Review

http://www.diglo.com/
http://www.innocaption.com/
https://centerforhearingaccess.org/place-movies/
https://centerforhearingaccess.org/tech-captions-cart/
https://hearingreview.com/hearing-products/amplification/amplified-caption-phones/assistive




https://centerforhearingaccess.org/personal-amplification/
https://centerforhearingaccess.org/personal-amplification/
https://centerforhearingaccess.org/tech-remote-microphones/
https://centerforhearingaccess.org/tech-remote-microphones/


https://www.youtube.com/watch?v=RcfqmVb-DmU
https://www.youtube.com/watch?v=RcfqmVb-DmU
https://www.youtube.com/watch?v=RcfqmVb-DmU
https://centerforhearingaccess.org/hearing-loop-videos-sound-like/




https://contactmcr.com/news/contact-becomes-the-first-theatre-in-england-to-introduce-auracast
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https://contactmcr.com/news/contact-becomes-the-first-theatre-in-england-to-introduce-auracast
https://contactmcr.com/news/contact-becomes-the-first-theatre-in-england-to-introduce-auracast














https://centerforhearingaccess.org/wp-content/uploads/Hearing-Loss-and-The-Need-for-Assistive-Listening-Systems.pdf
https://centerforhearingaccess.org/wp-content/uploads/Hearing-Loss-and-The-Need-for-Assistive-Listening-Systems.pdf
https://centerforhearingaccess.org/wp-content/uploads/ADA-Assistive-Listening-Systems-1-page.pdf
https://centerforhearingaccess.org/wp-content/uploads/ADA-Assistive-Listening-Systems-1-page.pdf
https://centerforhearingaccess.org/overview-users/


https://centerforhearingaccess.org/healthcare-tools/
https://centerforhearingaccess.org/healthcare-tools/
https://centerforhearingaccess.org/healthcare-tools/
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Handouts
www.CenterForHearingAccess.org/Winchester



http://www.centerforhearingaccess.org/
https://www.hearingloss.org/advocacy-and-resources/get-in-the-hearing-loop/
https://www.youtube.com/watch?v=0vf1q_HgLpw
https://www.hearingtracker.com/opinion/auracast-is-here-now-what
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://view.publitas.com/p222-4764/hearing-health-spring-2025-issue/page/20-21
https://www.consumerreports.org/health/hearing-aids/make-your-hearing-aids-work-harder-a3528369299/
http://www.consumerreports.org/health/hearing-aids/one-of-best-hearing-aid-features-many-still-arent-using-a4102935824/
http://www.consumerreports.org/health/hearing-aids/one-of-best-hearing-aid-features-many-still-arent-using-a4102935824/


https://www.ncoa.org/article/what-older-adults-need-to-know-about-hearing-loss
https://www.ncoa.org/article/what-older-adults-need-to-know-about-hearing-loss
https://www.hearingtracker.com/resources/how-to-find-a-good-audiologist
https://www.hearingtracker.com/resources/how-to-find-a-good-audiologist
https://centerforhearingaccess.org/hearing-loss-resources/
https://hearingup.com/5-questions-to-ask
https://hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
http://www.hearingup.com/5-questions-to-ask
https://hearingup.com/best-practices-checklist
https://hearingup.com/best-practices-checklist


48

More Resources (Books)

Curated online library of books for people who are hard of hearing (or d/Deaf). Browse the books that have been 

published and consider making a request for them at your local library. Maintained by Nashville Public Library, TN.

Becoming Hearing 

Empowered: 

A Guided Journal for the 

Deaf and Hard of Hearing, 

2024, 2nd edition. 

Katherine Rybak (Consumer)

Hear & Beyond: 

Live Skillfully with 

Hearing Loss, 

2022. 

Shari Eberts and 

Gael Hannan 

(Consumers)  

Hearing Loss for 

Dummies, 2022. 

Frank Lin, MD, and 

Nicholas Reed, AuD.

 Johns Hopkins 

University, AARP. 

(Medical & research)

5 Keys to 

Communication 

Success, 2013. 

Dusty Jessen, AuD 

(Audiologist)

https://lsdhh.library.nashville.org/
https://www.amazon.com/Becoming-Hearing-Empowered-Guided-Journal/dp/B0C7T3NXVQ
https://www.amazon.com/Becoming-Hearing-Empowered-Guided-Journal/dp/B0C7T3NXVQ
https://www.amazon.com/Hear-Beyond-Live-Skillfully-Hearing/dp/1774581604
https://www.amazon.com/Hear-Beyond-Live-Skillfully-Hearing/dp/1774581604
https://www.amazon.com/Hear-Beyond-Live-Skillfully-Hearing/dp/1774581604
https://www.amazon.com/Hearing-Loss-Dummies-Frank-Lin/dp/1119880572
https://www.amazon.com/Hearing-Loss-Dummies-Frank-Lin/dp/1119880572
https://www.amazon.com/Frustrated-Hearing-Loss-Communication-Success/dp/1092249966
https://www.amazon.com/Frustrated-Hearing-Loss-Communication-Success/dp/1092249966
https://www.amazon.com/Frustrated-Hearing-Loss-Communication-Success/dp/1092249966




Feedback

• Upon zoom exit
• Share your thoughts 



Next for Age Well 
Series



Next for Age Well 
Series



Found this event 
informational?

Please donate to 
support the Age Well 
Series! 

Your donation helps to 
keep this series going!

https://wihealthyaging.org/?give=8NDR96EK



https://wihealthyaging.org/find-a-workshop/
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